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lNy6bnuunas odepra

(MpeanoxeHue o zaknoueHum [loroeopa 06 okazaHum Yenyr cBsasm)

O6LwecTBO € orpaHuyeHHo oTeeTcTBeHHOCTbIO «[daTta®oHy», nanee nMeHyemoe kak «OnepaTtop», My6avKyeT HacTosLLyo obepTy
(NpennoseHue) 3aknounTb foroeop o6 okasaHum Yenyr ceasu (aanee - «[Jorosop»), B agpec GUsnyecknx AuL, MMeHyeMbIX B fafbHenleM
«KnuneHT» (B cootBeTcTBMM CO cTaTbelt 435 1 vacTbio 2 cratbm 437 [paxcaaHckoro kopekca PD), koTopbiit pasmelléH Ha caite Onepatopa

no agpecy: www.datafone.ru
1. AKLEMT OPEPTDI

1.1. AkuenT (npuHsaTHe) odepTbl - OnsaTa 3aka3aHHbIX YCIyr NyTeM NpeaoniaThl B Nopsake, orpenenseMbiM HacToawmM [Jorosopom.
AkuentuposaHue Knuentom HacToswero [loroeopa o3HauaeT nonHoe 1 6ezorosopouHoe cornacue KnueHta co BceMu monoskeHuamMm
HacToswero Jorosopa u [NpunoxeHnamm K Hemy.

1.2. MNpunoxeHus senatotca oduumanbHbiMu gokyMeHTamm OnepaTopa, HeoTbeMIeMON YacTbto HacToswwero [lorosopa 1 ycTaHaBMBakoTCA
OnepaTopoM oaMHaKOBbIMU A1 BCEX MOTpebuTenel, 3a UCK/oUeHEM CyyaeB, Koraa 3akoHOM MM UHBIM MPaBOBbIM AOKYMEHTOM

LOMYCKaeTcs NPefoCTaB/IeHNE NIbroT OTAE/bHBIM KaTeropusiM MoTpebuTeneit yenyr.
2.NPEAMET AOIOBOPA

2.1. Onepatop okasbisaeT KnueHTy ycnyru cesasm no nepegaye faHHbIX 1 TefieMaTuyeckme yciyri ceasm (ganee B Tekcre [lorosopa —
«Ycnyru») n uHble LOMONHUTENbHbIE YCNyr/paboTbl, CBA3aHHbIE C MOHTaYKOM, YCTAaHOBKOM, HACTPOMKOW 1 Noak/toHeHneM o6opynosaHus
KnvenTa k nokansHom cetu (ganee - Cetb). O6ecneueHre 4OCTYNa K CETAM CBA3U 06LLEro Nob30BaHWs BXOAWT B MPeaMeT HaCTOSLLEro
[orosopa. O6ecneueHne paboTbl ceTelt, He npuHaanexawwmx OnepaTopy, ycnyroi no Hactoswemy [lorosopy He sensetca, Onepatop He
HECET HMKaKOW OTBETCTBEHHOCTW 33 KauecTBO paboTbl ceTei, He NpuHaanexawmx Onepatopy.

2.2. KnveHT siBnseTca KOHEYHbIM NMoTpebuTeneM 1 He MMeeT MNpaBa Ha NpefocTaeneHue Yenyr no Hactoswemy [loroeopy TpeTbuM fmuam,
ecnu 31o He odopmneHo apyrmm cornawenHmamu ¢ OnepatopoM. YcTynka npae u obasaHHocTen KnverTa 6e3 cornacms Onepatopa He
[OMyCTMMa.

2.3. Joroeop senseTca BoO3Me3aHbIM (B TOM umcse gononHutenbHble Yenyri). KnueHT nonbsyercs Yenyramu v onnayvsaeT ux B
COOTBETCTBUM C ycnoBmamMu HacToswero [lorosopa u [MpunosxkerHuamm k Hemy.

2.4. Tapudsl n [NpunoseHus, aBnsatoTcs HeoTbeMaeMbIMU YacTamu gaHHoro Jorosopa.
3. OBLLWME NOJTIOXKEHUA

3.1. Okazanue Ycnyr no [Jorosopy BO3MOXHO TONMbKO Mpu COBMOAEHUN CREAYHOLMX YCIOBUIA:

3.1.1. Hannume y OnepaTtopa TEXHMYECKON BO3MOXKHOCTIM OKazaHua YCnyr.

3.1.2. Tpu Hannumm y KnveHTa npaBoBbix OCHOBaHMIA MOIb30BaTbCA U PacropskaTbes ykasbiBaeMbiMu KnveHToMm B 3akasax skunbiMm nnm
HEXXMbIMU MOMELLEHMAMM, 34aHUAMU, CTPOEHUSIMU, MHBIMM COOPY)KEHUAMUN — OGbEKTaMU HEABUXKMMOCTM, BK/TKOYasi MPaBo NMPOU3BOAUTb
paboTbl MO YCTaHOBKE 1 MOAK/OYEHMIO MO/b30BaTEIbCKOTO 060PYAOBaHMS.

3.1.3. Cornacvie agMUHMCTpaLIMK 30aHUS, B KOTOPOM pacrioaraeTcs Touka nogkoueHuns KnverTa Ha pasmelteHve obopynosaHus u
obecrieueHe 6ecrpensaTCTBEHHOro AOCTYNa K YCTaHOBIEHHOMY 060PYA0BaHMIO U KOMMYHUKALMOHHbBIM COOPYXXEHUSM, 1 MOMELLEHUSIM.
3.2. OnepaTtop npv HeOBXOANMOCTU MOXKET U3MeHsTb [1punosxerus n Tapudsl ¢ ysegomneHnem KnmeHTa o Takmx M3MeHeHMsX Mo CBoeMy
BbIGOPY MO 31eKTPOHHOM nouTe (KoTopyto KnveHT ykazan B 3asBneHunn Ha nogkatoueHne Yenyr) unm Ha cepeepe (carte) OnepaTopa.
MponomkeHne nonbsosaHus Yenyramm OnepaTtopa nocne Takoro yBeAoM/IeHUs pacCMaTpUBAETCS Kak MosHoe 1 6e30roBopoyHoe cornacue
KnueHTa ¢ nameHeHusaMm n gononHeHnsmMm. KnmeHT Hec&T nonHyto 1 6e30roBOpOYHYO OTBETCTBEHHOCTb 33 PEryisipHYyto NMPoOBepKyY
nHdopMaumm Ha cepeepe Onepatopa B cetv MHTepHet. Ecniv KnueHT He cornaceH ¢ KakuMmn-nmbo M3MeHeHUSIMU 1 AOMONHEHUAMU eMy
cnenyet nucbMeHHo yBegoMutb OnepaTopa 1 npekpaTuTb nosb3osaHve Ycnyramm OnepaTtopa, noce Toro Kak OH UCMO/b3YeT yxke
onnayeHHble Ycnyru.

3.3. Onepatop ny6mKyeT Bce M3MeHeHWs 1 gornonHeHuns B Tapudax, a Takke HenocpeacTeeHHo Ha cepeepe (cante) OnepaTtopa He MeHee

yem 3a 10 gHel [0 Havyana UxX AeNCTBUS.
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4. NOAKNIOYEHUE YCNYT

4.1. [1ns ocywecTtBneHuns pabot no nogkntoueHuto KnveHT obasyertcs:

4.1.1. O6ecneunTb paboTOCMNOCOBHbIV KOMMbIOTEP: - CO CBOHOAHBIM pasbéMoM RG-45 ana noakntoveHus kabens; - ¢ ycTaHOBNEHHOM
paboTOCNOCOBHOM OnepaLMOHHON CUCTEMOM C BK/IKOYEHHOM noaaepykon cteka npotokonos TCP/IP. PabotocnocobHol npusHaeTcs
ornepaumoHHas CUCTeMa, OAHO3HAYHO paboTaloLLas B COOTBETCTBUM C LJOKYMEHTaUMelN K JaHHOW OMepaLmoHHON cucTeme.

4.1.2. O6ecneunTb HaMuMe MHCTANNALMOHHOTO MakeTa YCTaHOBNEHHOW Ha KOMMbIOTEPE OMepPaLMOHHON CUCTEMbI U BO3MOXXHOCTb €ro
MCMonb30BaHMs Ha KoMribtoTepe KnuneHTa.

4.1.3. O6ecrneunTb SOCTYM K KOMMYHUKALWMOHHbBIM COOPY)XEHMSIM CBOETO 3L4aHMS.

4.1.4.TpepocTasntb o60pynosaHue (nprobpecti nnv apeHposatb y Onepatopa) 4ns noakoueHns K avHnm cesasu. 4.1.5. Knuent
obecreumBaeT 3a CBOMN CYET BCE MPUrOTOBEHUS U npucrniocobneHns noMelueHnin KnvenTa, HeobxoayMble Ans yCTaHOBKM W SKCMyaTaLmm
obopynoBaHus 1 npenoctasneHns Yenyrn KnvenTy, 8 cootsetctemm ¢ [NpunoxerHmem N2 1 (B faHHOM criyyae noapasyMeBaeTcs Mecto
npepocTasneHus Ycnyru, ykasaHHoe B 3assnenum). KnveHT 3a ceoit cuet ocywectsnsiet ob6cnyxmsaHme [oMelleHmi n cooTBETCTBYOWMX
COOPYIKEHUI C TeM, UTOBbI 06ECMEUNT COXPAHHOCTb M HaANEXaLLMe YCIIOBUS KCrTyaTaumm o6opynoBaHus.

4.2. Onepatop Ana ocylecTsneHus paboT rno noaknodeHuto Knnenta obasyercs:

4.2.1. MponoxwuTb Kabenb (BUTas Napa He Hke KaTeropum 5, ontudeckunin kabenb) 8o KBapTMpbl (oduca, nomeweHus) KnmnenTa. PaboTbl no
npoksagke kabenbHoM NMHUKM BHYTPY KBapTUpPbI (0dU1Ca, MOMELLEHWS) KIMEHTa MOTyT MNPOVU3BOAMTLCS 3@ OTAE/bHYIO M/IaTy eC/n ApYroe He
npesycMOTPEHO TapUdHbIMM MiaHaMu.

4.2.2. B pamkax nogknodeHns OnepaTop ocyLwecTBAseT HaCTPONKY AOCTyMa K YciyramM Ha ogHoM ycTponcTtse (komnbtotepe, Wi-Fi
poytepe, GPON ycrporicTse, npuctasie ans goctyna Kk [PTV), Ha KoTOpoM npounssoautcs noaktoueHne 3akasaHHbIX YCyr.

4.3. B cnyuae ecnn KnueHT He npepocTasnset pabotocnocobHoe ycTporicTeo, To OnepaTop Bripase npeabsBuTbh paboTocnocobHOCTb
MOAKOYEHMS C UCMOMb30BaHNEM COBCTBEHHbIX TEXHUYECKMX CPEACTB 1 TpeboBaTb noanuncaHus Akta npuema.

4.4, MNpu Hanvunm npensTcTeui noaistodeHmio kK Cetr co ctoporbl KnvenTa unm Tpetbux nuu, Ha npotskeHnn 30 KaneHzapHbIX AHeN C
MoMeHTa 3akntoueHus [orosopa Onepatopa 1MeeT npaso npekpaTuTtb fenctere [JoroBopa B 0AHOCTOPOHHEM MOpsiaKe.

4.5. B cnyyae nsmeHeHuns MectoHaxoxaeHus KnunenTta okaszaHue Ycnyr no ero HOBOMY MECTOHaxXoXAeHWIo B paMkax aaHHoro [Jorosopa
OCYLUECTB/ISAETCS TOMBKO MPU HaNIMUMKN TEXHUYecKon BoaMoxkHocTn OnepaTtopa v cornacoBbiBaetcs otaenbHo ¢ Onepatopom. B cnyuae
OTCYTCTBMS TEXHUHYECKON BO3MOXHOCTM npepocTtasnerus Yenyr Onepatopom npu nameHenun Mecta npenocraenenus Yenyru,
xapaktepuctuk MNopta gocryna [orosop pactopraetcs. iamMeHeHne npounx xapaktepuctuk Yenyru no npocbbe KnverTa ocywectensercsa
nyTem sakntoueHus CropoHamu gononHuTenbHoro cornawexus k Jorosopy.

4.6. Oniepatop obecrieumBaeT npenocTaseHme YCiyr TobKO Ha YCTPOUCTBE, HerocpeacTseHHo nogisitovaemoM k Cetu. Onepatop He
MPOV3BOAUT HACTPOMKY NOKaNbHOM BblUMCUTENbHOM ceTu KnveHTa nnm nporpaMMHoro obecreyeHms, NoaaepmBatoLLero paboty
NTIOKaNIbHOM BbIYNCAUTENbHOM CETU, U HE HECET HUKAKOM OTBETCTBEHHOCTU 33 GYHKLIMOHWPOBAHME SIOKASIbHOW BbIYUC/IUTENIbHOM CETU
KnuenHTa. Bce paboTbl Mo HacTpoike NOKanbHOW BbIMMCIIUTENBHOM CETU KIIMEHTA ABMAIOTCSA AOMONHUTENbHbIMM paboTaMu 1

paccMaTpUBatloTCS B OTAE/bHOM COMMaLIEHUM.
5.MPABA CTOPOH
5.1. Knuenr Bnpage:

5.1.1. eXxegHeBHO 1 KPYrIOCYTOUHO UCMOMb30BaTb NpefocTasnsemble no [lorosopy Yenyru, KauecTBo OKasaHWs KOTOPbIX SOMKHO
COOTBETCTBOBAaTb CTaHAAPTaM, YyCTaHOB/IEHHbIM 3aKOHOAaTeNbCTBOM PD.

5.1.2. e>xegHEBHO 1 KPYrNIOCYTOYHO MOMyYaTb MHGOPMALMIO O COCTOSAHMM TMLLEBOTO CYETa BblpaXKeHHOro B obbeMe TpaduKka B HaliTax,
nocpencTsoM obpalleHns B CeTu K criegytoleMy agpecy: www.datafone.ru

5.1.3. B ogHocTOpOHHEM nopsaaxke B ntoboe Bpemst pactoprHyTs [Jorosop npu ycnosum ysegomneHuns OnepaTopa rno agpecy 31eKTpoHHOM
nouTbl: support@data-fone.ru He MeHee, ueM 3a 14 (YeTbipHaALATb) KaNeHAAPHbIX AHEN A0 MAaHMPYyeMoro pakTUYeCKOro NpeKpalleHns

pewvcteua Joroeopa.
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5.2. Oneparop enpaee:

5.2.1. npoBoauTh pernameHTHble paboTbl € NprocTaHoBKoW obcnymsaHus KnueHTa Ha nepuog nposeneHus pabot. CyMmapHas
NMPOAO/MKUTENBHOCTb PEerflaMeHTHbIX paboT CyMMapHO He AOKHA MpeBbIwaTh 24 YacoB 3a KaneHaapHbIv Mecau,. OnepaTtop HanpasnseT
yBepomneHve KnmeHTy Ha agpec anekTpoHHOM MouTbl, 3aperMcTpuposaHHon y OnepaTtopa, nimv pasmelnaet nHGopMaLmio Ha caiTe rno
aapecy: www.datafone.ru He MeHee yeM 3a 24 yaca [0 Hayasna NMPOBEAEHUS PerfiaMeHTHbIX PaboT.

5.2.2. nprioctaHoBUTb oKasaHue Yenyr no [orosopy 6e3 npeasapuTtensHoro yBegomnenus Knventa B cnyyae HapyweHus KnveHtom
[Lorosopa nnu no6oit ns ero HeOTbeMIEMbIX HaCTeN.

5.2.3. B 0AHOCTOPOHHEM MOPSAKE U3MEHSATb YCTaHOB/IEHHbIE Tapndbl Ha OKa3blBaeMble YCIYr Uv HasHayaTb HOBbIE MATEXM B
LOMOJHEHME K CYLIECTBYIOLLMM. YBELOM/IEHMS O MOAOBHBIX U3MEHeHMaxX nybnmKyeTtcs Ha cavite OnepaTtopa He MeHee yeMm 3a 10 (mecatb)
KaneHAapHbIX AHeN A0 BCTYM/IEHUS 3TUX U3MeHeHuI B cuny. B cnyuae ecnn KnveHT He cornaceH Ha npopomkeHue [loroBopa ¢ y4étom
HOBbIX TapVdOB, OH BripaBe B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCsl OT UcronHeHus JJorosopa, myTéM NMCbMEHHOTO YBEAOMIEHNS
Oneparopa.

5.2.4. B cnyyae aBapuinHom cutyaumm Ha cetn Onepatopa npuocTaHaBnmMBaTb okasaHue Yenyr no Jorosopy 6e3 yBegomneHus Knuerta Ha
Ntobol CpoK A0 MOMEHTa PaKTUHECKOro YCTPaHeHUs aBapuiiHON cuTyaumn. B sTom cnyvae, cyMMapHas NpoAo/mKUTENbHOCTb paboT He
orpaHuyeHa.

5.2.5. B cnyuae HepaboTocnoco6HOCTM UM BbiIXOAa U3 CTPOS SIMHUK CBsA3M Ha ceTv OnepaTtopa, a Takke obopynosaHus Onepatopa, K
KOTOPOMY MoAK/toueHa Takas inHus cessu, OnepaTop BripaBe NpyocTaHaBAMBaTh okasaHue Yenyr no Jorosopy 6e3 yBenomneHus
KnnenTta. HopMaTuBHBIV CpoK yCTpaHeHWs HeMCNpaBHOCTEN NMHMK CBA3M Ha ceTn OnepaTopa, K KOTopou noaktodéH KnmeHT cocraenser
14 (YeTbipHapUaTb) KaneHaapHbIx AHel. [pu atom OnepaTop He HECET HMUKAKOW OTBETCTBEHHOCTM 3a HapyLUEeHWe HOPMaTUBHOMO CPOKa
yCTpaHeHUs HeUCNpaBHOCTEN NMHUK cBA3M Ha ceTv OnepaTopa, K KoTopoW noaKktouéH KnueHT B cnyyae, ecnv Takoe HapyLueHune 6bi1o
BbI3BaHO AencTemamMy KnneHTa, AENCTBUAMMN TPETbMX ML, OTCyTCcTBMEM gocTyrna Onepatopa k cBoeMy 060pyA0BaHMIO, HAXOASLLEMYCS B
Touke noakntoueHuns KnverTa, Bcnencteme o6CToSTENbCTB HEMPEOAONNMOM cubl. B uncio obctoaTenscTs HEMPEOAOIMMON CUAIbl BXOAAT
BOVHbl, BOEHHbIE [ENCTBUSA, MATEXM, CabOTax, 3a6aCTOBKM, MOXKapbl, B3pblBbl, HABOAHEHWS UM UHbIE CTUXMIHbIE 6EACTBUS, U3aaHVe
HOPMaTUBHbIX aKTOB 3aMpeTUTEIbHOrO XapaKkTepa rocyaapcTeeHHbIMM opraHamu Poccuiickon Pepepaumm nnbo cybbektos Poccuinckon

®Denepaumn, NN opraHaMm MECTHOFO CaMOyMNpaBAeHUs.
6.0OBA3AHHOCTU CTOPOH
6.1. KnueHnr obsizan:

6.1.1. o6ecneuneaTtb GecnpensTCTBEHHbIN LOCTYM K YCTaHOBEHHOMY 060pYA0BaHMIO, KOMMYHUKALMOHHbBIM COOPY)KEHUAM U MOMELLEHNAM
3[0aHWs, B KOTOPOM pacrionaraercs Touka noaxstoderms Knvenra, ans texHuueckoro obenysxmsaHms OnepatopoM yCTaHOBIEHHOTO
obopynoBaHus;

6.1.2. npaBMIbHO BBOAWTDL 1 HE MOANDULIMPOBATD, a Takke He danbcndrLMpoBaTh NaeHTUUKALMOHHbIE NapaMeTpbl 1 cobnoaatb
nHcTpykumm OnepaTtopa no HacTpoMKe CBOEro ceTeBoro 060pynoBaHWs U NPOrpaMMHOrO obecrneyeHus, XpaHUTb B TaliHe
naeHTUGUKaLMOHHbIE NapaMeTpbl 1 He NepeaasaTb UX TpeTbuUM nuuam. B cnyuae nepepaun KnvenTtom noeHTndmMKaLmMoHHbIX napaMeTpos
TPETbMM IMLAM, BCKO OTBETCTBEHHOCTb 3a NoaobHble aencTeuns HeceT KnueHr;

6.1.3. He ponyckaTb noakoUYeHe abOHEHTCKMX YCTPOMUCTE TeeMaTUUECKMX CyK6 1M o6opynoBaHns nepeaaym 4aHHbIX, He MMEoLLmMX
cepTndMKaTOB COOTBETCTBMS, BbIAAHHBIX YNOTHOMOUYEHHbBIM aKKPEeAUTOBaHHbIM OPraHoM Mo cepTudmKaLmu;

6.1.4. npyHMMaTb Mepbl MO HAaCTPOMKE CBOMX PECYpPCOB, MPenaTCTBYyoLmMe Helo6POCOBECTHOMY UX UCMOb30BAHUIO TPETHUMM IULEAMMU.
6.1.5. HesamMeMTENbHO YCTPaHATD MPUUMHDI, 06yCaBMBalOLME BO3MOXHOCTb HELOBPOCOBECTHOrO, HEMPABOMEPHOIO UCMOMb30BaHUS

CBOVIX pecypCcoB TPETbUMU NINLIAMU.
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6.2. Onepatop ob6sasaH:

6.2.1. npenocTaButb KnnerTy Heobxoammbie ans paboTbl yHMKabHble naeHTUbMKaLmoHHble napameTpbl Cetn (1P agpec);
6.2.2. exkefHEBHO OBeCMneunBaTh KOHCY/bTaLMOHHOe obcnykmBaHue KnveHTa no TenedoHaM, ykasaHHbIM Ha canTe OnepaTopa

(ten.: +7 (495) 789-09-16) nnu no anekTpoHHOM nouTe: support@data-fone.ru

6.3. KnueHr He enpase:

6.3.1. cnonbsosatb Yenyrn OnepaTopa 415 MacCOBOW pacchifikv MNCEM PEKIAMHOTO UM MHOTO COAEPIKaHMSA, Ha MOsyYeHMEe KOTOPbIX
nonb3oBatenv VIHTepHeT He faBanu SBHOro cornacus, nepenasaTth B TeNeKoHbepeHLMIo HEKOPPEKTHYHO MHpOPMaLMIo;

6.3.2. vicnonb3osatb CeTb B KOMMEpPUECKMX LIeNsX, a Takoke Ans NpefocTasneHuns YCiyr ApyrMM KIMeHTaM ceTu, Kak-TO: MapLipyTU3aums
Wn NpokcrpoBaHve Tpaduka 6e3 nucbMeHHoro cornacus OnepaTopa.

6.3.3. cronb3oBatb pecypcbl ceTu VHTepHeT (B TOM uMcne Cnncky paccbiiok, TenekoHdepeHumm, web -dopyMbl, yaTbl) € nomoLpto Yenyr
Onepatopa ¢ HapyLeH1eM NpaBuI, yCTaHOBIEHHbBIX AJ19 MCMOIb30BaHUSA JaHHbIX PECYPCOB;

6.3.4. vicnonb3soeatb Ycnyru OnepaTopa (MoUToBble AWMKM, aApeca 3NeKTPOHHOM MoYTbl, web-cTpaHuLpl 1 T. A, B Ka4ecTBe KOHTaKTHbIX
KOOPAMHAT) AJ1f COBEpLUEHMS AeNCTBUIA, onncaHHbix B 6.3.1,6.3.3. BHe 3aBUCMMOCTM OT TOTO, U3 Kakow Touku ceTn MHTepHeT 6binmn
COBepLUEHbI 3TV AeNCTBUS;

6.3.5. npensaTcreoBatb pabote cetert Onepatopa nnm obecriedeHno 6e3oMnacHOCTU B HUX, Mcronb3osaTb Yenyru Onepatopa ans
MosTlyYeHus HerNPaBoOMEPHOTro AOCTYMa K o6OMy KoMMbtoTepy B ceTu VIHTepHeT (B T. Y. NpOn3BOANTb CKaHMPOBaHWE MOPTOB /1t06bIX
komnbtoTepoB MHTepHet nnu Cetn). Cospasatb nomexu pabote KnuenTtos Onepatopa nnm apyrux nonbsosatenent cetm ViutepHeT nnm
Cetu;

6.3.6. vicnonb3osaTb Ycnyrn Onepatopa 4ns BoCnpounseeneHus, nybamkawumm, pacnpocTpaHeHUs, B TOM YMc/ie NOCPEACTBOM pasMeLLeHns
ccbinok Ha pecypcebl cert MnTepHeT nnn CeTu, yrposkaroLuei, HenpucTomHomn, 0CKOpBUTENbHOM, a TakKe MHOW MHOPMaLMN,
pacrpocTpaHeHre KOTOpOK NpoTMBOpeuunT 3akoHoaaTtenscTey P®D; ncnonbzosats Yenyru Onepatopa ans pacnpocTpaHeHus
NpOW3BEAEeHWI, ABNAIOLLMXCA O6bEKTAMWN aBTOPCKMX MPaB, C HapyLLeHMEeM 3aKOHOAATEIbCTBa 06 aBTOPCKOM MpaBe U CMexHbIX npasax P®d, a
TaKk)Ke HOPM COMaLIEHNI 1 aKTOB MEXAYHapOAHOrO XapaKkTepa, AeNCTBME KOTOPbIX pacrpocTpaHseTtcs Ha Tepputoputo PD; ncnonbzosatb
1 pacnpocTpaHaTb nporpammbl ans IBM, otHecéHHble 3akoHopaTenbcteoM PD k uncny BpenoHoCHbIX, B TOM YniC/e, MPUBOAsLLME K
BO3MOYKHOCTM HECAHKLIMOHNPOBAHHOTO MOANGUUMPOBaHNS U (M) MCMOMb30BaHMA UHBIX Nporpamm ans DBM;

6.3.7. pazmMellaTb Ha cepBepax, HaXOAALWMXCS B MPOCTPaHCTBe, yripasnseMomM OnepaTtopoM, npuioxeHuns (MynbTUMeaniiHble cepBepbl 1 T.n.),
MCMonb3ytoLLMe MNOTOKOBYO Nepedady nHdopMaumm, 6e3 npeaBapuTesibHO NMolyYeHHOro nucbMeHHoro cornacus Onepatopa;

6.3.8. pacripocTpaHsaTb MHGOPMaLMIO, OCKOPBASAIOLLYIO YecTb U gocTomHcTBo OnepaTopa, ero NapTHepoB, COTPYAHUKOB U I06bIX TPeTbUX
nmu;

6.3.9. ocylecTBnATb AENCTBUS, HaMNPaB/IeHHbIE Ha MOPYY WU 3aTpyaHeHMEe paboTbl TEXHUYECKMX MW MporpaMMHbix cpeacts OnepaTtopa
unu apyrux nonb3sosatenen cetn Nutepret unm Cetu;

6.3.10. ocyLecTBNATb AeMCTBUS, Bbi3biBatoLLMe HapyLlueHue paboTbl Cetu;

6.3.11. 3aMeHaTb ceTeBble PEKBU3UTDI, BblAaHHbIe OrnepaTopoM npu NoaKueHY;

6.3.12. ocylecTBnSTL 3aMeHy ceTeBoro aganTepa 6e3 cornacosaHus ¢ OnepaTtopom.

7.CTOUMOCTDb, MOPAAOK ONJIATbl U CPOK OKA3AHUA YCNYT

7.1. Pacuétbl mexxpy CropoHaMu ocyluecTeastoTcs B 6e3HannuHomn popme B pybnsx.

7.2. PaboTbl no nopaxntoueHmio npomssoasaTcs nocne 100% onnatbl 3a noakntoyeHme. PazmMep nnatexxker onpenensercs BUAOM OKa3biBaeMown
no Jorosopy Ycnyrv B COOTBETCTBUM C yKa3aHHbIMU TapybaMu, MY B LOMOMHUTENbHOM CoraweHun K gaHHomy [Jorosopy.

7.3. Onnata Yenyr Onepatopa ocywectensercs KnneHtom aBaHcoBbiMU nnatexkamu. KnneHT obsizaH caMoCToaTeNbHO CNeamTh 3a

pacxogoBaHMeEM TpachKa Ha CBOEM JIMLIEBOM CYeTe, a TakXKe 3a CcBOeBpeMeHHbIM NonoJiIHeHNeM n1ueBsoro cuéTa.
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7.4. Mpu ncuepnaHum TpadurKa UM AeHEXHbIX CPeacTs Ha nruesoM cuéte Knuenta Onepatop Bripase npuoctaHoBuTb paboTy KnveHTa B
Cetun. BozobHoBneHve npenocTaeneHms Ycyr BO3IMOXHO nocre Toro, kKak KnneHT coepumT ouepenHol aBaHCoBbIN naaTtéx. [pu
Heyrnate B TedeHue 10 gHelr ¢ faTbl npuocTaHoBneHus npegoctasnenus Yenyr Onepatop sripase otimounts Knventa ot Cetu, ynanuts
€ro perMcTpaumoHHoe umMa u3 cnvcka aborHeHTos Cetn n pactoprHyTs JJoroBop B 04HOCTOPOHHEM MOpsAKe.

7.5. CroumocTb Yenyr no HacToswemy [lorosopy onpenenseTcs B COOTBETCTBUM ¢ Tapudamu.

7.6. CBoeBpeMeHHOe BHeCeHUe Nneproanyeckmx nnatexen (AGoHeHTCKas MiaTa) Ha IMLEBOM CUET sensetcs obssaHHocTbio KnvenTa.

7.7. KnveHT caMocTosTeNnbHO HECET OTBETCTBEHHOCTb 3a NMPaBU/IbHOCTb MPOU3BOAMMbIX UM rinatexelt. [pu nsmeHeHUn GaHKOBCKMX
peksuautos OnepaTopa, c MOMeHTa onybnkoeaHus OnepaTopoM HOBbIX pekBn3nToB KnneHT caMocToaTenibHO HECET OTBETCTBEHHOCTb 3a

MIaTeXu, OCYLLECTBNEHHbIE MO YCTapeBLUMM PEKBU3UTAM.
7. CTOUMOCTD, NOPAAOK OMNATblI U CPOK OKA3AHUSA YCNYT

7.1. Pacuétbl mexxay CropoHamm ocyLiecTBnsoTcs B 6e3HanmuHomn popme B pybnsx.

7.2. PaboTbl no nopxntoueHmto npomssoasatcs nocne 100% onnatbl 3a noakntoyeHve. Pazmep nnatexxer onpenensercs BUAOM OKa3blBaeMowm
no [doroeopy Ycnyrv B COOTBETCTBUM C YKa3aHHbIMU TapudaMu, UK B LOMONHUTENBHOM COrnaleHnn K gaHHomy [lorosopy.

7.3. Onnata Yenyr Onepatopa ocywectensetcs KnneHtom aBaHcoBbIMM MnaTexkamu. KnmeHT 06s3aH caMoCToATeNbHO CneamTb 3a

pacxopoBaHMeM Tpaduka Ha CBOEM JIMLIEBOM CUETE, a TaloKe 3a CBOEBPEMEHHbIM MOMOTHEHNEM /TLIEBOTO CYETA.
8. OTBETCTBEHHOCTb CTOPOH

8.1. OnepaTop HecéT oTBeTcTBEHHOCTb Nepes, KnneHToM 3a HemcnonHeH e Unmn HeHagnexalluee UCroHEeHNe CBOUX 0BS3aTenNbCTs,
npeaycMOTpeHHbIX HacToswmM [lorosopom.

8.2. Mpw HapyweHnn cpoka Havana npenocTasnerus Yenyrm rno suHe Onepatopa KnveHT Brnipase no cBoemy BbiGopy:

+ Ha3HaUUTb HOBbIN CPOK, B TeueHue koTtoporo OnepaTtop obsa3aH HauaTb NpepocTasnaTb Yenyry KnueHTy;

- pacToprHyTb [loroBop B ycTaHOBNEHHOM MopsaKe.

OrsetcrBeHHocTb OnepaTopa B 3TOM Crydae orpaHuyeHa BbibpaHHbIM KnneHToM BapraHTOM.

8.3. B cniyuae o6HapyseHus KnueHToM kakon-nmbo HemcrpaBHOCTU, MepepbiBa B MPeAOCTaBASeMOon YCyre UM MHbIX HapyLUeHUaX
lapaHTUM kauecTBa Yenyrn KnveHT Bnpase no ceoeMy BbiGopy:

- TpeboBaTb 6€3B03ME34HOIO YCTPaHEeHWs HEAOCTaTKOB YCyrv B CPOK, HazHauYeHHbIn KnveHTowm;

* B MPETEH3UOHHOM ropsake noTpeboBaTb NpenocTasneHns ckuaku B pasmepe 1/720 ot BenvunHbl aBOHEHTCKOW MaThl 3@ KaXKapl MOJHbIN
WJIN HEMOJHbIN Yac HapyLLIeHUs;

- pactoprHyTb [Jorogop.

OrsetctBeHHocTh OnepaTopa B 3TOM Ciy4ae orpaHuyeHa BbibpaHHbiM KnveHToM BapraHToM.

8.4. Knuent npepynpesxaéH, uto pecypcbl Cetu 1 cett VIHTepHeT MoryT copepykaTb HEMOSHYHO, HETOUHYHO, IOXKHYH MHGOPMaLMIO, a
OnepaTop He KOHTPOMPYET 3Ty MHDOPMALIMIO U HE HECET OTBETCTBEHHOCTY 3a €€ JOCTOBEPHOCTb.

8.5. KnueHT npenynpexaéH o Heo6XoAMMOCTU UCMOIb30BaHUS aHTUBUPYCHbIX MPOrPaMM, MEXKCETEBbIX IKPAHOB 1 MHbBIX MPOrPaMMHO-
annapaTtHbIX cpeacTs 6e30MacHOCTM Mpu Ucrnonb3osaHuu cetu VHtepret nnm Cetu.

8.6. Onepatop He HECET OTBETCTBEHHOCTb 3a:

8.6.1. y6biTKM, NpnuMHEHHbIe KnveHTy B pesynbraTe ncnonb3osaHus cetn MntepHeT nnm Ceti, pacxonbl, CBA3aHHbIE C
nonyyeHnem/nepenavent nHbopmaumm B cetn Mutepret unm 8 Cetn KnmeHToM nnm TpetbuMm nvuamm, NonyumsLLMM JOCTYI K pecypcam
Knunenra;

8.6.2. npousowwenwyto ytpaty KameHToM nnm ncnosnbzosaHme TpeTbUMM IMLAMU MPUHALNEKALLMX eMY NAEHTUDUKALMOHHbIX NapaMeTpoB,
HeobxoamMbIx Ans npegocTasneHns Onepatopom Yenyr no Jorosopy;

8.6.3. c6ou 1 Hemonaakm, CBA3aHHbIE C HEBbIMOHEeHVEM KNMEeHTOM MHCTPYKLMI MO HAaCTPOMKE U SKCM/yaTaumMm 060pynoBaHMs 1
nporpamMMHoro obecnevenus KnmeHTa, a Takke Bbi3BaHHbIE MCMob3oBaHWeM KaneHToM HenmueH3MoHHOro NporpaMMHOro obecrnedeHms.
8.6.4. 3a 3a1ep>kKku 1 Nepebou B paboTe, MPOMCXOAsLLME MPAMO UM KOCBEHHO MO MPUYMHE, KOTOPasi HAXOAMTCS BHe chepbl pasyMHOro

KoHTpons co ctopoHbl OnepaTopa;
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8.6.5. 3a noTepwu, cBA3aHHbIE C MCKaMU TPETbUX CTOPOH, MOAMMCABLLUMX KOHTPaKTbl ¢ KNnMeHTOM, KOTopble 4aCTUUYHO MW NMOMHOCTbIO
vcnonHstoTcs Knnentom npu nomowm Yenyr unm cetn OnepaTopa;

8.6.6. 3a noTepu, CBA3aHHbIE C HAapYLUEHMEM MPaB U UHTEPECOB TPETbUX WL, (B TOM UMC/IE - MPaB Ha UHTENeKTYyarbHyo COBCTBEHHOCTb) B
CBA3U C 1CMofb3oBaHWeM unu akcnnyataumnert Knunentom Yenyr Onepatopa.

8.7. OnepaTtop He oTBeYaeT 3a NoHecEéHHble KnneHToM y6bITKM, BO3HUKLIME MO MPUYMHE HECAHKLIMOHUPOBAHHOIO MCMO/b30BaHNA
TpeTbMMK NuuaMm npepocTasnsembix KnneHTy Yenyr 3a npegenamm 3oHbl oteetctBeHHocTn Oneparopa.

8.8. Onepatop He oTBevaeT 3a NoHecéHHble KnneHToM ybbITki B pe3ynbTaTe HEUCMONHEHWS UM HEHAAJIEKALLErO UCMONHEHUS
obsazatenbcte OnepaTtopa nepes KnveHToM B cnydae, eciv 310 66110 06yCnoBneHo aencTemamMm nnm 6espencrevem KnveHra sHe
3aBMCUMMOCTU OT TOTO, ABASIOTCS /1N 3TN AEUCTBUS 1Y 6e3neicTBUA HapyLweHreM HacToswero Jorosopa. Onepatop ocsob6oxaaercs ot
OTBETCTBEHHOCTU 3a Bpes, NPUYNMHEHHbIN KnneHTy 13-3a HencnonHeHns nnm HeHaanexallero ncronHeHus obsasarenscte OnepaTopa
nepep, KnueHToM, ecnn fokaeT, uTo Bpes BO3HMK BCIEACTBUE HENPEOAoMMOMN CUMbI.

8.9. OnepaTtop ocBobosaaeTcs OT NpeayCMOTPEHHOWN B HaCTOALLEM pa3fesie OTBETCTBEHHOCTU B /06O Mepros BpeMeHm, Koraa
npuumTatowmecs ¢ KnvmeHTta nnatexi npocpoyeHsl.

8.10. Hu B KakoM cnyuae npegenbHbi pasmep oTeeTcTBeHHocTn OnepaTopa rno [lorosopy He MoxeT 6biTb 6osblie cTonMocTy Yenyru,
npuxoasuencs Ha nepuog, HencrionHeHus OnepaTtopoM 0643aTenbCTB MO NPeaoCTaBIeHUo YCnyru.

8.11. pw BBEAGHMM OrpaHUYEHUIA NN NPUOCTaHOBKE AercTeus Ycnyr, nnbo pactopxernn [Jorosopa cpefcTea, crivcaHHble ¢ Jlnuesoro
cueta KnveHTa £o MOMeHTa npekpalleHms 4OCTyNa, B TOM YMC/ie CPeacTsa no YeiyraM, MMeLWmM NpoLo/iKUTEIbHOE MO BpeMeHU
[eliCTBME U He 3aBEepLUMBLLMMCS K MOMEHTY MpeKpaLleHms OCTyNa, He BO3BPALLAIOTCA U He KOMMEHCUPYHOTCS.

8.12. MNpwn npexpaweHnn goctyna k Yenyram Onepatop He HECET OTBETCTBEHHOCTM 3a U3BELLEHNE UN HE U3BELLEHWE NTIOBbIX TPETbMX
cTOpoH o nuweHnn KnvenTa foctyna 1 3a BO3MOYKHbIE MOCNEACTBYSA, BO3HUKILME B pe3y/ibTaTe Takoro NpeayrnpeXx<asHus Uim ero
OTCYTCTBUS.

8.13. KniveHT NonHoCTbo OTBETCTBEHEH 3@ COXPaHHOCTb CBOEro Maposis AOCTYMa U 3a YObITKW, BO3HUKLIME MO MpUYnHe
HeCaHKUMOHMPOBaHHOTO MCMOb30BaHUSA ero KaHana goctyrna. KnueHTy pekoMeHayeTcs perynspHo MeHsTb cBowt maposb. Onepatop He
HECET OTBETCTBEHHOCTU U He BO3MeLLaeT y6bITKU, BO3HMKLUME MO NPUYMHE HECAHKLIUOHUPOBAHHOIO UCMO/b30BaHMUs TPETbUMM INLLAMU
napons goctyna KnveHTa, a Taioke HeCaHKLIMOHMPOBAHHOIO AOCTYMa TPETbUX /UL, K MHGOPMALMK O IMLIEBOM CHETE U K CTPaHULLE IMYHOM
ctatucTmimn Knuvenra.

8.14. KnueHT cornacer He npusnexats OrnepaTtopa B KauecTBe OTBETUMKA W/IM COOTBETUMKA MO N06bIM 0653aTeNbCTBaM M pacxofam,
CBS3aHHbIM C:

- MeproaMYECcKM BO3HMKAIOLWEN HEBO3MOXHOCTbIO focTyna K Yenyram KnvenTa nnm apyrmx nvu, ¢ paspeteHns KnveHTa ncnonbsyrowmx
€ro inuyHble UAEHTUDUKATOPSI;

+ MOCAenyWMM UCMOb30BAHNEM PECYPCOB U BO3MOXKHOCTEN rMobanbHoi ceTn VIHTepHeT, MMeloLwmM MecTo BCeacTBME fOCTYMNa K
Ycnyram Onepatopa;

+ pasMeLLeHmeM, MoyYeHneM Uu HemnomnyyeHneM noboro coobuieHns, MHopMaLMK, MPOrpaMMHOro obecriedeHrs Uv Apyrmx
MaTepuanos B cetn VHtepHet KnuenTa nnm opyrumm nuuamm, Mcnonb3syowmmm ¢ caHkumm KnvenTa ero nms nonb3osatens 1 naporb.
8.15. B cnyuae, ecnu kakon-HWbYyap nyHKT [Jorosopa He MOXeT 6bITb MCTONKOBaH BYKBasibHO, OH TO/IKYETCS B COOTBETCTBUM C AEUCTBYHOLWMM
3akoHogaTenbctBoM Poccuitckon Pepepaupmm ¢ yueToM nepBoHayanbHbix nHTepecos CTopoH, Mpu 3ToM ocTasluascs YacTb [Jorosopa
NMpoLO/MKAET AeNCTBOBaTb B nonHon mepe. CnoxumsLascs npaxktvka noseaeHns CTopoH, nmbo npakTika oKasaHWs aHaforMUHbIX YCIyr He
MOryT 6bITb MPUUYMHON M3MeHeHMs nonokeHnin Jorosopa.

8.16. B cnyuae BO3HVMKHOBEHMWS HEYpPErynMpoBaHHbIX MPETEH3MIN MEXAY CTOPOHaMU, KaXKaas MX HUX MOXKET 3alLMLLIaTh CBOW HapyLUEHHbIe
rpaBa B NopsaKe, yCTaHOBNIEHHOM 3akoHogaTenbctBoM Poccuiickon Pepepaumn.

8.17. Mo BceM ocTanbHbIM BormpocaM, He npesycMoTpeHHbiM B [Jorosope, CTopoHbl pyKOBOACTBYHOTCS AEMCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®@epepaumn.

8.18. 3a HecBoeBpeMeHHyto onnaty Knnentom Yenyr Onepatop Bnpase Haumcnatb neHn B pasmepe 1 (OnmH) npoueHT oT cyMMbl
3apomkeHHocT KnueHTa 3a Kaxapii feHb CyLecTBOBaHMS TakoW 3a0/MHKEHHOCTU C COOTBETCTBYIOLLMM OTPAXKEHNEM HAUYUCIEHHOW CyMMbl
neHu Ha JTuuesom cuéte KnmenTa. [pun 3ToM onnata neHn He oceobodaaeT KnveHTa oT yniaTbl 3a40/HKEHHOCTU.

8.19. B cnyuae BBeneHMa orpaHMyeHMi MM NpUOCTaHOBKM nNpenoctasnenus Yenyrn Knment ornnaumsaet Yenyrn OnepaTopa B nofiHOM

ob6bEMe 3a BCE BpeMsl AeNCTBUS OrpaHUYeHUI N MPUOCTaHOBKW NMpefocTaBneHns Yciyru.
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8.20. KnuneHT caMocTosTeIbHO OTBEYaeT 3a tobble AeCTBUS TPETbUX WL, OCYLLecTBAsEMbIe Yepes npefocTaBneHHble Knventy Yenyru,
nvubo npowmsoluenune ¢ ucnonbsosaHvem Cetn OnepaTtopa, KOTOPOe CTano BO3MOXHbIM B CBS3U C perynvpyemMbiMin HacToswmM Jorosopom

otHoweHuaMy CTopoH.
9. KOHOUAEHUNANIBHOCTDb

9.1. CropoHbl 0653y10TCa COXPaHATb KOHPUAEHLIMANBHOCTb M HE UCMO/b30BaTb HU A1 KAKUX UHBIX Liesieid, MOMUMO YKa3aHHbIX B 3TOM
Lorosope, 1 npunoskeHusx K HeMy, BCto MHPOPMaLLMIO, NepefaHHyo APYroli CTOPOHOM B paMKax BbirnosiHeHus storo Jorosopa. Kpome
Toro, CTopoHbl He fo/MKHbI NepeaasaTh 3Ty MHbOPMaLIMIO TpeTbel CTopoHe 6e3 NpeABapUTEeNbHOrO MUCbMEHHOIO COrNacus Apyroi
CTOPOHbI MpY YCIOBMU, YTO: - MHbOPMaLIMA He ABASETC OBLeAOCTYNHON UK He CTaHOBUTCS OBLWEAOCTYMHOM, KpOMe KaK B HapyLueHue
HacToswero [loroeopa; - HEO6XOAMMOCTb PackpbiTUS MHGOPMaLMK He OBYCIOBNEHa pelleHMeM (MOCTaHOBNEHWEM, ONPeAeneHneM,
3anpocom) cyaa unm TpeboBaHMeM YrNOIHOMOUYEHHOIO Ha TO FOCYapCTBEHHOIO OpraHa (OMKHOCTHOTO NMLA), @ TaloKke B APYruX,

MpeLnycMOTPEHHbIX 3aKOHOM CyyYasix.
10. »OPC-MAXXOP

10.1. Hu ogHa 13 CropoH He ByaeT HeCTV OTBETCTBEHHOCTU 3@ Y6bITKU, BbI3BaHHbIE HEUCMOTHEHMEM U HEHAANEXALLMM UCMIONTHEHMEM
obszatenbcTs no Jorosopy Bcneacteve AeNCTBMA 06CTOATENbCTB HEMPEOAOMMOI CUSIbI MW MO MPUUMHAM, KOTOPbIE He 3aBUCAT OT
BO3MOXKHOCTeN nnm Bonn CTopoH. B uncno Takmx npuumH n 06cToaTenseTs, paccMaTprBaeMbix Kak Gopc-MaXkopHble, BXOAAT: BOMHa
(BKNtOYARA rPaYXKAAHCKYH0), CaboTaX, MOXKapbl, BO3AEMNCTBMS MPbI3yHOB UM HACEKOMbIX, CTUXUIiHbIE 6encTBus (BKHOUas yaapbl MOHUN,
LITOPMOBOW BETEP, HABOAHEHMS, MPEBbILIEHNE MECSUYHOW HOPMbl OCaZKOB), B3PbiBbl, AENCTBUS UM 6e34eCTBMS OpraHOB roCyAapCTBEHHOMN
snactu Poccuiickoint @enepaumu, B T. u. HENMpaBoMepHble AENCTBUS aAMUHUCTPATUBHBIX OPraHOB, 3a6acTOBKM, BbIXOZ, U3 CTPOS KOCMUUYECKMX
CMYTHUKOB UM MarnMcCTpanbHbIX KaHaOB CBA3U, Ha KOTOPbIX 6a3unpyeTcs okaszaHue YCnyr, IpOTUBOMpPaBHbIe AeUCTBUS TPETbUX L, (KpaXku,
rnosoMka 060pyaoBaHUs UM Kabens 1 T.4.) UK HerpaBoMepHoe 6e34eCTBUE TPETbUX ML, HEMOMaAKM, BOZHUKILME BHE CETeN Uu
pecypcoe OnepaTopa.

10.2. B cnyuae BO3HUKHOBEHMS Gopc-MaxkopHbIx obcToaTenscts OnepaTop yCTpaHSeT aBapuiiHyHo CUTYaLMIO MO Mepe BO3MOXXHOCTM U B

pa3yMHble cpoku. BoccTaHoBneHWe obopynoBaHus 1 kabens, nepegaHHoro KnveHTy, ocywectensetcs 3a cuét KnveHTa.
11. AENCTBUE JOrOBOPA

11.1. Hacrosawmin [oroeop senseTtca 6eccpoyHbiM U MOXKET BbITb PAaCTOPrHYT MO MHULUMaTMBE ntobol 13 CTopoH.

11.2. B cnyyae HeBO3MOXHOCTU BO306HOBNEHWA OKka3zaHua Yenyr no Jorosopy B cootsetcteum n.5.2.2. [lorosopa, Onepatop 8
O[HOCTOPOHHEM MOPSAAKE OTKa3bIBAaeTCA OT UcronHeHWs [JoroBopa nnm ero CooTBETCTBYIOLLEN YacTu.

11.3. Onepatop Brnpase npekpatutb okasaHue Ycnyr KnueHTy B ciyuae HesbinonHeHus KnueHtom ero obssatenbcTs no onnate (Heomnatbl

(Heponinatbl) Ycnyr (B TOM yMcie ononHUTENbHbIX yenyr)), Hapywenus Knnentom n.6.3 Jorosopa.
12. PACCMOTPEHUE CMNOPOB

12.1. Criopebl, cBiZaHHbIE C UCMOMHEHMEM, M3MEHEHMEM, MpeKkpalleHeM [JoroBopa, B 06s3aTeNlbHOM MNOpsAKe pa3peLlaroTca nyTeM
NeperoBopoB NOCPeaCcTBOM HanpasneHus KnneHToM B nicbMeHHOM GpopMe npeTeHsuii 1 nx nocneaytolero paccMotpeHus OnepaTopomM.
CropoHbl LOroBapyBaoTCs 0 TOM, YTO AOCYAE6HbBIN NOPSAOK YPerynmpoBaHus noboro cropa obssarteneH. Cpok paccMoTpeHus npeTeHsnm
OnepaTtopom He npesbiwaeT 60 gHel co aHa eé nonydyeHus. B cnyyae HEBO3MOXHOCTU yperynmpoBaHus cropa nyTéM NeperoBopos

CTopoHbI 3alMLWatoT CBOM MpaBa B MOpsaKe, yCTaHOBIEHHOM 3akoHoaaTenbcTsom PO,
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13. BBAMUMOJAEMACTBUE C KIMUEHTOM

13.1. BsaumogeticTeue ¢ KnnerTtom ocyuwectensetcs uepes Oduc no paboTe ¢ KneHTaMu, a Takke Yepes BCrioMoraTesibHble CPeacTBa,
pa3MeLleHHble Ha odurumanbHoM web-npeactasutenbctee OnepaTopa no agpecy: www.datafone.ru

13.2. PyHkumamm Oduca no paboTe € KAMEHTaMU ABNAIOTCS:

* KOHCYynbTaLuMun 1 HdopMmnpoaHune Knuerta o npepoctaBnsembix B CeTu cBa3un, Yenyrax n MX CTOMMOCTU, a Taloke 06 MHbIX CBeAeHUSX,
CBSiI3aHHbIX C NMpefocTaBaseMbiMin YeiyramMu, kotopble KnneHT Bripase nonyunThb;

- MPefCcTaB/eHne KOMMEPUYECKUX NMPeanoXKeHNI Ha okasaHue Yenyr;

- opopmneHve [lorosopos;

- opopM/IeHME CUETOB U MPOYNX AOKYMEHTOB, KacatoLwmxcs oTHowweHu CTopoH;

* IPWEM, permcTpaLms, pacCCMOTPEHWE U MPUHSTUE peLleHui no npeTeHsuam KnvenTa;

- pelleHne BO3HMKAIOWMX B MPoLLecce NpeaocTaBneHuns Yeayr TeXHUYeCckux npobnem;

* nHdopmumpoBaHme KnneHTa o mnaHMpyeMbIx MEPOMPUSTUSX MO TEXHUYECKOMY OBCMY>)KMBaHMIO, BO3MOXHbIX NMepepbiBax B

npefocTaBneHnm YCnyr n x oXKMaaeMon 4JINTeNbHOCTM.

lpaduk pabotbl Oduca no pabote ¢ knmveHTamm: exceaHesHo: 9:00 - 19:00;
Tenedon Oduca no paboTte ¢ knmeHTamu: +7 (495) 789-09-16;
MouTtoebi appec Oduca no pabote ¢ knmeHTamu: r. Mockea, 119021, 3y6osckumii 6ynbeap, 4. 13, cTp. 1

SnextporHbin agpec Oduca no paboTe ¢ knneHTamu: support@data-fone.ru

13.3. TexHuueckas nopnepskika U KOHCYbTaLMM MO TEXHUYECKMM acrekTaM npenocTtasnsembix KnveHTy Yenyr, a Takke Npuém npeteHsnm
KnveHTa 1 cooblueHnin 0 HapyLeHNAX rapaHTUM KadecTBa YCyr OCyLLECTBAAIOTCS KPYrOCyTOYHO 6e3 BbixoAHbIX no TenedoHam oduca no
paboTe c knmeHTamu Onepatopa.

13.4. Ecnv nHoe He npepycMoTpeHo [loroeopoM, Bce yBenoMIeHus, akTbl Y UHbIE LOKYMEHTbI MO BOMPOCaM, CBA3aHHbIM C 3aK/THOUeHNEM,
ncrnonHeHmem nnm npekpaweHem [orosopa (aanee no Tekcty — «KoppecrnoHaeHUmMa»), LOMKHbI 6bITb COCTaBAEHbI B MMCbMEHHOM popme
1 Hanpas/ieHbl Mo noyToBbiM agpecaM CTopoH, ykasaHHbiM B [lorosope.

13.5. CropoHbl cornawaroTes, YTo 31eKTPOHHbIN AOKYMEHT, nepeaaHHbin CTopoHol ¢ ncnonbsosaHmeM JlnuHoro kabuHeTa KnvenTa, umeet
TaKoe e 3HaYeHMe 1 TaKyH XKe KOPUANYECKYHO CUITY, KaK Y HaAnexalumm o6pa3oM opopMaeHHbIM JOKYMEHT Ha ByMaXkHOM HocuTene,
MOAMUCaHHDBIN COBCTBEHHOPYYHO YMOHOMOYEHHDBIM NLIOM (N1uamu) otripaensiowein CTopoHbl 1, B cBa3n ¢ 3TuM, o6MeH CtopoHamm
opurMHanamMm Takux 3M1eKTPOHHbIX OKYMEHTOB Ha ByMakHOM HocuTene He TpebyeTcs. KoppecnonaeHums, nepenaHHas ogHol CropoHe
apyror CropoHe yepes JInuHbIn KabHET, CYMTaeTCs Noy4eHHOM aapecaToM B MOMEHT ee coxpaHeHus cepeepoM OnepaTopa. OpuriHansi
LOKYMEHTOB B JIOKyMeHTapHOM ¢popmMe MoryT 6biTb nepesaHbl KnueHTy no ero npocsbe B opurce Onepatopa.

13.6. KoppecrnonaeHuus, oTrpaBneHHas 3akasHbIM MOYTOBbIM OTMPaBIEHUEM UM KYPbEePCKOMN MOYTON (KypbepcKon cryskboit), cumTatoTcs
nosly4eHHOWN afpecaToM B MOMEHT LOCTaBKM COOTBETCTBYIOLLEN KOPPECMOHAEHLMMN.

13.7. Coobuienus, He nognagatowme rnog onpegeneHuve, KoppecnoHaeHums n oTnpasneHHble NocpencTsoM hakCMMUIbHOW CBA3U MU
3/IEKTPOHHOM MOYTON, CYUNTAKOTCS LOCTABNEHHbIMU aApecaTy AaTOW UX Nepeaayn Ha okoHeuHoe obopynoBaHue.

13.8. CropoHbl cornawatotcs, uto B nepuop aerictems Jorosopa Onepatop Bripase Harnpaenatbs KnveHTy peknaMHyto 1 MHGOpMaLMOHHO-

CrpaBoYHyto MHPOpMaLMIo Ha TenedoHHble Homepa KnneHTa.
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13.9. 3axntouas Jorosop (npuHuMas ycnosus Hactosuwero [Jorosopa, kak 3to onpeneneHo Jorosopom), KnueHT npepoctaenser
Onepatopy Ha Becb cpok ferctsus [loroBopa cornacve Ha nonyyYeHve peknaMHo-MHOOPMaLMOHHbBIX COOBLLEHNIA MPU UCMOMb30BaHMM
Yenyr, a Takke Ha Mcrnonb3oBaHWe ceefeHun o KnveHTe (3a UCK/IOUYEeHMEM CBeAeHUIM, COCTaBMAIOLWMX TalHy CBA3M), BK/touasi o6paboTky
nepCcoHasbHbIX AaHHbIX B COOTBETCTBUM C HacToAawmM [JoroBopoM, B Lienisix NpoaBmKeHWs TOBapoB, paboT, ycnyr OnepaTopa 1 TpeTbux L,
B TOM uncie NyTéM OCyLLEeCTBIEHUS MPsAMbIX KOHTakToB ¢ KnneHToM ¢ noMolwupto cpencTs cea3un. KnveHT cornawaeTcs Ha nonyyeHve ot
OrnepaTopoB MOABVKHOW paanoTenedoHHOM CBS3U U/UNn OrNepaTopoB, OCYLLECTBAIOWMX OTMPaBKy COOBLLEHMI, paccbiiikuv B Buage SMS-
CoOBLLEHWNI, HarpaBeHHbIX no nopyyeHuto Onepatopa. Takne SMS-coobiueHns MoryT coaepykaTb MHPOPMaLMIO O HEOBXOANMMOCTH
MonofHUTbL NnLeBon cHET KnneHTa, cyMMe HeOBXoAMMOro MnnaTexa 1 MHble AaHHble, HeobxoamMble KnveHTy anga ncnonHenuns Jorosopa, a
TaloKke MHY MHpopMaumio. Takoe ke cornacve KnveHT npenocrasnset Onepatopy ans HanpaeneHus KnveHTy ykazaHHOW B HacTosLweM
nyHKTe nHbopMaLmm nocpeacTsoM e-mail paccbiiok no agpecy nouTsl, ykasaHHon Knuentom npu saknouenunm/mcnonHernn Jorosopa.
13.10. KnueHT nmeeT npaeo B ntoboe BpeMs 0TKaszaTbCs OT MOyHeHNs PaccbiioK, MPeaycMOTPeHHbIX HacTosawmM [lorosopoM, nyTém
HaYKaTUA aKTUBHOW CCbIIKN BHM3Y NincbMa «OTKa3aTbCsl OT paccblikn», AM6O MyTEM HanpasBieHUs NMCbMeHHOro 3asBneHus KnvenTa,

MO3BOMAIOLEro OAHO3HaUYHO uaeHTudULMpoBaTb KnveHTa, no noutosoMy agpecy Oneparopa.
14. NEPCOHA/IbHbIE AAHHbBIE ABOHEHTA U MOPAAOK UX OBPABOTKMU

14.1. Onepatop ocyuecTtenset 06paboTky (c6op, 3aNmCb, CUCTEMATU3ALMIO, HAKOTIEHNE, XPaHEHWE, YTOUHEHME, OBHOBNIEHNE, U3MEHEHNE,
n3B/ieYeHe, UCNob3oBaHWe, Nepeaady (pacnpocTpaHeHue, MpefocTaBneHue, 4OCTyM), 06e3nmunBaHmne, 61oKMpoBaHue, yaaneHue,
YHUUTOXEHWE) MepCcoHasibHbIX AaHHbIX KnnerTa (damunms, nMs, oTuecTBo, agpeca npoXXmBaHUs/perncTpaLmm, NacrnopTHbIX AaHHbIX, roga
POXXAEHWS, MECALIA POXKAEHMSA, JaTbl POXKAEHUSA, MECTA POXKAEHMWS, MOBUIbHOTO TeniedoHa, SNEKTPOHHOW MOUTbI), C UCMOMb30BaHMEM
CpeAacTB aBTOMaTM3aLmMmM U 6e3 UCMob30BaHUS TakoBbIX, B LieNIAX UCMoNHeHUs HacToswero [lorosopa B cOOTBETCTBUM C TpeboBaHUAMU
®epepanbHoro 3akoHa ot 27.07.2006 roga 152-P3 «O nepcoHasnbHbix AaHHbIX» (HacTb 2 cTaTbu 6).

14.2. YkazaHHble nepcoHanbHble gaHHble npepocTasnatotca KnveHntom n obpabatbisatotcs OnepaTtopoM B nepuog aevictens [orosopa v
(Mnn) Do okoHYaHUA aencTBus obssaTtenbcte CTOpoH B Lensx ncnonHeHus Hactoswero Jloroeopa, ocylecTBneHuns pacuéra 3a Ycayru,
paccMOTpeHUs 3asiBNIeHUIN U NPEAIOKEHNI, OCYLLECTBNEHUN MHGOPMALIMOHHO-CMPaBOYHOTO 06CY)KMBaHUS, MHPOPMUPOBAHUS O HOBbIX
ycyrax, CrewmanbHbIX akLMX 1 MpeaioXXeHnsX, nepeiadm nepcoHanbHbix AaHHbIX KnveHTa B opraHbl rocyaapcTBeHHOM BAacTU 1
NMpaBOOXPaHUTE bHbIE OPraHbl MO 3arNpOCcaM TakMX OPraHoB.

14.3. XpaHeHre OrepaTopoM rnepcoHarbHbIX AaHHbIX B pOpMe, MO3BONSIOWEN ONpefennTb Cy6beKT NepcoHasibHbIX AaHHbIX,
OCYLLECTB/SIETCS He JO/bLUE, YEeM STOro TPeBYIOT Lienn X 06paboTKu - UCMonHeHUs AoroBopa (06593aTenbCTB) U OHW MoAIexXaT
YHUUTOXEHUIO MO AOCTMKEHUM Lieniert 06paboTkun nMbo B criyyae yTpaTbl HEOBXOAMMOCTU B MX AOCTUIKEHUN.

14.4. Onepatop B nepuopa pevicTeus [loroBopa 1 [0 OkoHYaHWs fencteus obssatenscts CTopoH obecrieunBaeT KOHOUAEHLMANbHOCTb
NepCcoHasibHbIX AaHHbIX, @ MO JOCTVKEHUIO MPefebHbIX CPOKOB XpaHeHUs AOKYMEHTaLMMW, COAePXKaLLMX Takue CBEAEHWS, yCTaHOBNEHHbIX B
COOTBETCTBUM C 3aKOHOLATENIbCTBOM /151 LIeNIeN XPaHEHMS, - UX YHUUTOXKEHUE.

14.5. Monutuka B oTHOWeHMN 06paboTKM NMepcoHasbHbIX AaHHbIX aBOHEHTOB pasMelueHa Ha cante Onepatopa www.datafone.ru B pasgene
«[JokyMeHTbI».

14.6. Cornacure Ha 06paboTKy NepcoHasbHbIX AaHHbIX HaxoamTcs B [punoxerHnn N22 k HacToswemy [orosopy.
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15. PEKBU3UTbI OBLLECTBA
O6LwecTBO € orpaHNYeHHOM OTBETCTBEHHOCTbIO «[aTadoH»

FOpuanueckun agpec: r. Mockea, 119021, 3y6osckuin 6ynbeap, nom 13, ctpoerue 1, nomewweHve 1/6

MouToebin agpec: . Mockea, 117588, HososiceHeBckuii npocnekT 4.9, k8.422

FOpuanueckun agpec: r. Mockea, 119021, 3y6osckuin 6ynbeap, oom 13, ctpoeHue 1, nomewwerve 1/6

MouToBbIN appec: r. Mockea, 117588, HososiceHesckui npocnekT 4.9, k8.422

Tenedon/dakc: +7 (985) 279-38-09
MHH/KMM: 9704212777/770401001
OrlPH: 1237700373965

PacuétHbin cyert:

KoppecnoHpeHTckuml cueT:

40702 81013800 0383719

30101 810 4 0000 0000225

BUK 6aHka: 044525225
BanHk: MAQO CéepbaHk
E-mail: info@data-fone.ru
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